
Software: We are always updating our software. If you're using a software package
not listed, simply save or export to a supported format.

 Supported Software Latest Versions Notes

Illustrator (Mac) CS2 File must be flattened. No transparency.

Freehand (Mac, PC*) MX *PC version, must convert fonts to paths.

PhotoShop (Mac, PC) CS2

Corel Draw (PC) X3 Convert fonts to paths, include scans.

CorelPaint (PC) 9

InDesign (Mac) CS2

PageMaker (Mac, PC) 6.5 only

Adobe Acrobat (Mac, PC) any Create pdf with highest quality settings only.

QuarkXPress (Mac, PC*) 7 *PC users must export as print-quality pdf

FlexiSign (PC) 6.6 only Convert fonts to paths

File Formats Supported: If you don’t have the above software, save your file as one
of the following file formats: eps, tif, pdf, jpg, ps/prn, psd. Please make sure the
resolution of  your file meets the requirements below under Scans and Resolution.

PLEASE NOTE:  To avoid additional fees and delays in printing, make sure your files
are print ready when submitted. Additional charges and turnaround time will be added
to jobs requiring file preparation, manipulation and edits by us. Additional charges also
apply to files which are resubmitted due to missing fonts, poor-resolution graphics, etc.
You can also use Adobe JobReady® (see below) to avoid these problems.

Font/Type Style Issues: If you are using Illustrator, Freehand, FlexiSign or Corel
Draw, convert your text to paths or curves. If you are using any other application,
include both printer and screen fonts with your file. There is an additional charge and
delays in printing due to missing fonts.

Scans and Resolution: For optimum quality, scans and bitmap images used in a layout
must have a resolution of at least 100 and no more than 150 dpi at 100% of size at
which they will be printed. Do not up-res low-res files as they will not reproduce well.
We also offer hi-resolution drum scanning services.

Color Matching: To ensure the closest possible color match, please provide us with a
printout of what you are expecting. Indicate the use of any special colors such as Pantone
(PMS) colors. We can provide you with a color proof for your approval before printing
your job. Additional charges apply.

Sending Files: We offer two methods for sending us your files:
• Adobe JobReady®: This tool that allows you to print your files directly to Express
Graphics, while avoiding missing fonts and missing graphics. You get a pdf proof of
your graphics before sending it to us.  It's free and easy to use. Simply download
from our website and  you're ready to go. Call for more information on Adobe JobReady.
• FTP Download: Send files to our FTP Site – up to 300 megs. Log onto our website
at exgraphics.com and and click the "Send Files" button.

Shipping: We ship domestic and international. Shipments originate from Winston-
Salem, NC. using UPS Ground, UPS Air and FedEx.
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